
Do you really know 
your customers?
How Onfido can help financial services 
businesses drive growth, navigate compliance, 
and prevent fraud

Click to begin
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Executive summary

As more people access financial services 

online, a bank’s ability to verify and protect 

digital identity becomes ever more critical. 

Add in competition from challenger banks, 

who are meeting digitally-savvy consumer 

expectations, and it’s clear financial 

services businesses are making digital 

transformation a priority.

Additionally, as use of smart technology increases, 
so does the threat from bad actors looking to 
exploit security gaps. The move toward digitized 
banking applications and processes means 
financial services businesses must adopt the 
same level of anti-money laundering (AML) and 
know your customer (KYC) compliance they have 
in-branch across online portals and platforms.

This means overhauling traditional customer 
onboarding processes that typically involve 
laborious stages of manual compliance 
checks or in-person identification.

At the same time, it’s necessary to enable seamless 
onboarding experiences for customers who will 
no longer wait for manual back-office procedures 
to be completed. They will simply go elsewhere.

At Onfido, we are committed to simplifying the 
process of identity verification. With our industry-
leading identity platform, and award-winning 
Atlas™ AI, financial services can streamline 
their onboarding processes, keep fraudsters 
at bay, and satisfy compliance mandates.
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The rise of digital platforms and branch 

consolidation marks the biggest shift  

in finance for more than a generation. 

With this shift comes new challenges 

around delivery of experiences, fraud, 

compliance, and the spiraling cost of 

managing multiple identity service 

vendors. 

Since the digital revolution, fraud has evolved 
and remains a major threat to any financial 
institution. This makes identity verification 
more crucial than ever, as it not only reduces 
security risks, but also provides a safe and 
secure user experience for customers.

The delivery of secure, high-quality 
experiences has become a key differentiator. 
Customers expect a Netflix-style service that’s 
not only secure, but fast, personalized, and 
friction-free. To compete with new entrants, 
incumbents need to put experience front and 
center. Digital-first, accessible services are no 
longer optional — they’re expected. 

For many people, the onboarding process will 
be their first interaction with a financial 
services business. First impressions count, 
which is a challenge when you need to verify 
large numbers of new customers. Plus, you 
have the additional challenge of protecting 
digital identities against increasingly 
sophisticated fraudsters in line with stricter 
regulations.

Onfido’s end-to-end Real Identity Platform 
secures trust through the customer lifecycle. 
We combine award-winning solutions that 
guarantee minimal friction, prevent 
sophisticated fraud, and address compliance 
at scale.

So, you can deliver a safe and smooth customer 
experience while focusing on what you do best 
— growing your business.

Your purpose, our capabilities

Onfido Real Identity Platform™

Risk engine In-house Al Face match Anti-bias

Intelligent 

no-code UI

Onfido Smart 

Capture™

Analytics and 

dashboard

API support

Onfido Verification Suite™

Powered by Onfido Atlas™

Document Verification Data Verification

Biometric Verification Fraud Detection
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Working together, financial services and Onfido can: 

The opportunity

Continue to simplify, digitize, 
and automate the onboarding 
process so customers can sign up 
in minutes, from anywhere

Deliver smarter, more rewarding 
customer journeys simply,  
quickly, and at scale in every 
market globally The Real Identity 

Platform improves 
fully-automated 
performance by 

12x year-over-year.

Atlas AI automates 
identity verification 

to deliver 95% of 
checks in less than 

10 seconds.

Atlas AI effectively 
safeguards against 

bias, improving false 
acceptance rates 

(FAR) by 10x.3 4

1 2

Allow teams to become more agile 
by minimizing manual interventions 
and leveraging automation

Maintain a prudent approach to 
risk through greater fraud 
detection, insight, and analysis

12x
Fully-automated 

performance

95%
Checks completed 

in seconds

10x
Lower false 

acceptance rate
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A sector in transition

How technology is reshaping 

the financial services industry.

The future is based around technology.  
The influence of new players in the financial 
services space — notably Big Tech — is there 
for all to see.

Consider, for example, that in 2018, 
43% of consumers said they trusted 
their bank to look after their long-term 
financial interests. By 2020,  that number 
had fallen to 29%1. 

Financial services are being held to a 
higher standard of digital experience, due 
to the influence of fast-moving FinTechs 
and experience-obsessed Big Tech.

43%
of consumers said they 

trusted their bank in 2018

29%
of consumers said they 

trusted their bank in 20201

1 ‘Banking Consumer Study: Making digital more human’, Accenture, December 2020
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Click to learn more

A sector in transition

Biometric verification

Document verification

For financial services, change is driven 

by the rise of various alternative 

providers, such as digital-first 

challengers, but also by the consumer 

exodus online. This was only accelerated 

and entrenched by the COVID-19 

pandemic.  

To remain relevant and compete in an 
increasingly crowded landscape, financial 
services must accept that digital customer 
experience is the battleground — and rise to the 
challenge. 

07
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can help



Consumers expect more of digital experiences.  

In collaboration with Onfido, financial services businesses can:

Offer increasingly innovative 
products and services, 
creating great first impressions 
as it keeps up with the 
pace of challengers

Provide high quality, seamless 
onboarding to create a 
trusted digital presence

Create digital experiences that 
can scale globally 

Click to learn more

1 2 3

A sector in transition

Biometric verification

Document verification
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Click to learn more

1 2 3 4

A sector in transition

Biometric verification

Document verification

Reduce customer 
acquisition costs: 
Provide automated 
and efficient processes 
with an all-in-one 
integration.

Drive new customer 
acquisition:  
Deliver a frictionless 
verification experience 
tailored to user and 
market requirements.

Navigate compliance 
requirements:  
Meet regulatory 
requirements and 
reduce the risk  
of penalties and 
reputational damage.

Enhance fraud 
protection:  
Stay ahead of the 
fraudsters with  
a robust fraud 
detection platform. 
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How to make onboarding simple 

with seamless digital identity

Why identity verification matters

Security is a macro challenge across the economy. 
In financial services, it’s especially pressing. 
Three interlocking imperatives — combating 
increasingly sophisticated fraudsters, meeting 
more exacting compliance standards, and 
navigating global regulatory compliance — mean 
the pressure is on to solve the identity dilemma. 

As technology evolves, so does a fraudster’s 
ability to collect personally identifiable 
information (PII) in order to falsify account 
creation and execute account takeover.  
It’s becoming increasingly easy for bad actors  
to purchase identities on the dark web.

Startling statistics indicate the identity of 
the average American is being bought and 
sold online for just $82. 

It’s also never been easier for new competition 
to enter the landscape. Financial services 
need to deliver digital, fast, secure, and 
simple experiences that stop fraudsters 
and protect operational costs.

Yet, the process of adding new services often 
brings unwelcome complexity. The result can 
be an increased burden on your teams and 
processes, and friction instead of smoother 
experiences for customers and colleagues alike. 

2 How much is your info worth on the Dark Web? For Americans, it’s just $8, Tech Republic, Feb 2021

Enter Your Date Of Birth

mm /dd/yyyy

The identity dilemma
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Enter Your Date Of Birth

mm /dd/yyyy

Onboarding experiences are 
slow and burdensome leading 
to drop-off

Orchestrating identity 
workflows using multiple 
verifications and vendors is 
time-consuming

Identity fraud is rapidly 
evolving and getting harder 
to catch 

Meeting global regulatory 
requirements can result in 
a patchwork of providers

Complex and manual 
onboarding processes 
increase the cost to acquire 
new customers

Inefficient onboarding UI 
makes it harder to meet 
customer demands 

1

4

2

5

3

6

Click to learn more
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Enter Your Date Of Birth

mm /dd/yyyy

Traditional methods

These typically involve 
multiple forms, paper files, 
manual compliance checks, 
and in-person identification 
validation performed 
within the branch office.

Current methods

Newer solutions — such 
as online form filling and 
document verification — are 
viewed as a step toward 
process simplification. 
A multitude of different 
checks and providers suggests 
some complexity remains. 

A continued journey 

Experience a better way 
forward with one, easy to 
integrate no-code platform 
that acts as mission control 
for all identity verification 
processes, without the need 
to onboard multiple vendors.

Click to learn more

1 2 3
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KYC compliant

AML compliant

Fraud protection

Customer acquisition

Benefits of Onfido 
identity verification

3 Customer Attitudes to Digital Identity, Onfido, November 2020

It’s critical to drive new customer acquisition while 

continuing to meet compliance requirements.

Why? Because as the market evolves and user expectations 
grow, you need to adhere to diverse regulatory requirements 
as you scale, while also providing a seamless experience. 
Customers no longer tolerate average digital experiences. 

Consider, for example, that 44% of US consumers  
will abandon an onboarding process that has too  
much friction3. 

At Onfido, we partner with hundreds of leading financial 
services businesses, ranging from traditional banks, to 
neobanks, cryptocurrency platforms, and remittance.  
We power digital onboarding processes that don’t 
compromise on conversion, compliance, or security.
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By applying AI-led automation 

you can maximize the number 

of customers you onboard.

Improve team productivity

Reduce the need for manual reviews whilst 
giving time back to your teams. A no-code, 
built-in orchestration layer means you rely 
on one vendor rather than multiple vendors.

Click to learn moreIdentify verification, 
when executed 
expertly, promises 
four core benefits:

11

Reduce the cost of 
customer acquisition

Drive new customer acquisition

Satisfy global compliance needs

Enhance fraud protection



Enhance user experience to reduce 

drop-off and allow more people 

access to your products and 

services faster.

Mitigate ‘abandon bank’

By providing a fast and frictionless digital 
onboarding experience, you can reduce 
drop-off and transform conversion rates. 

Click to learn moreIdentify verification, 
when executed 
expertly, promises 
four core benefits:

11

Satisfy global compliance needs

Enhance fraud protection

Reduce the cost of 
customer acquisition

Drive new customer acquisition



Navigate the regulatory landscape 

and meet requirements globally 

with highly curated identity 

verification solutions. 

Achieve next-level compliance

Satisfy KYC/ AML regulations without 
compromising growth or customer 
experience.

Click to learn moreIdentify verification, 
when executed 
expertly, promises 
four core benefits:

11

Reduce the cost of 
customer acquisition

Enhance fraud protection

Drive new customer acquisition

Satisfy global compliance needs



Transform fraud detection 

with award-winning document 

verification and facial 

biometric checks that stop 

bad actors in their tracks.

Power fraud detection with  
award-winning AI

Fraud attacks are detected with precision 
by our expert in-house Fraud Lab.

Click to learn moreIdentify verification, 
when executed 
expertly, promises 
four core benefits:

11

Reduce the cost of 
customer acquisition

Drive new customer acquisition

Satisfy global compliance needs

Enhance fraud protection



Making the business case
Foster security and trust while realizing operational savings

With Onfido, you can get more customers through the door faster, 

while keeping fraudsters at bay and satisfying compliance mandates

Speed and security needn’t 
be a trade-off

Help your teams create the right 
onboarding journey for every 
customer. Use customizable, 
drag-and-drop workflows based 
on risk preferences and regulatory 
requirements. Address global KYC 
and AML requirements as well as 
local regulations. All with a full 
audit trail.  

Reduce operational costs

With purpose-built AI, automate 
global onboarding operations 
and gain detailed reports. 
Your teams can make informed 
decisions and provide specific 
guidance for users experiencing 
onboarding difficulties. 

Scale into your digital future

Deliver a streamlined user  
experience — at scale — to compete 
with a new world of instantly 
accessible digital services. We aid 
your KYC and AML compliance 
without slowing user sign-up.

Financial returns

To better gauge the benefits and 
costs of adopting our platform, 
Forrester independently assessed 
the experience of Onfido’s customers. 
It interviewed six decision-makers at 
five organizations, and combined 
and then aggregated their results.
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According to Forrester, financial services who use 

Onfido experience:

26% 
increase in 
customer 
conversion

27% 
increase in 
fraudulent 
accounts 
detected 

30% 
reduction in 
time spent 
onboarding

5 Forrester Total Economic Impact™ shows Onfido delivers 261% ROI

Forrester, an independent, objective research-based 

consultancy found5:

261% 
ROI (return on 

investment)

$13m 
Benefits PV 

(present value)

$9.8m 
NPV (net 

present value)

<6 
months 

Payback
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Tesco Bank partners with Onfido to 
enable secure, streamlined onboarding

Tesco Clubcard Pay+ is a UK market 

first. It allows members to pay with their 

Clubcard and pick up extra points when 

they shop. Shoppers can add money and 

ring-fence grocery spend from any UK 

bank account. 

Tesco Bank’s partnership with Onfido enables 
a smooth and fast online user journey for 
customer applications by using digital identity 
verification to streamline the process6. 

Rather than filling out postal applications, 
customers apply directly through the Tesco 
Bank app. Users photograph their government-
issued identity document (ID) and take a selfie. 
Onfido checks if the ID is genuine and matches 
it with the user’s face to ensure that the person 
presenting the identity is the owner of the ID 
and physically present. Customers can prove 
their identity anywhere and anytime with a quick 
and user-friendly process to open an account.

Case study

“By partnering with 
Onfido, we’re building 
on our reputation as a 
trusted high street bank 
with the addition of 
innovative technology 
that gives customers 
the best digital 
experience possible.”

Sigga Sigurdardottir 
Chief Customer Officer, Tesco Bank

6 Tesco Bank partners with Onfido to enable secure, streamlined onboarding for Tesco Clubcard Pay+ customers, Onfido, March 2022
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Revolut onboards  
12% more users with Onfido

Performing KYC checks is a regulatory 

requirement for digital banks like 

Revolut.7 But, to build the bank of the 

future, Revolut needed to go above  

and beyond the regulations in knowing 

their customers, and catch those 

attempting to commit identity fraud  

in order to create accounts. 

Onfido and Revolut worked together to 
create an onboarding workflow that delivers 
the security of a face-to-face interaction 
within Revolut’s polished app. The resultant 
combined identity document and facial 

check is seamless for customers and 
allows Revolut to gain a higher degree of 
certainty about the identity of their users. 

Since migrating to Onfido, Revolut has 
increased the volume of checks they run 
by 293%. Throughout this massive growth, 
Onfido has sustained a 99.998% uptime 
and has completed checks at an average of 
38 seconds faster than Revolut’s previous 
provider. This has allowed Revolut to 
increase the number of users onboarded by 
12%, which translates into huge gains.

Case study

“Onfido have really 
aligned with our 
priorities, working with 
us to achieve our desired 
delivery by rapidly 
responding and iterating 
on their offering.”

Lewis Tuff 
Lead Platform Engineer at Revolut

7 Revolut onboards 12% more users with Onfido
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Chipper Cash sees 35% reduction  
in time to onboard new customers

Chipper Cash are on a mission to enable 

safe and secure financial services for 

underserved communities.

From day one, Chipper Cash knew their 
focus was to be the best money transfer 
company. They were not interested in 
becoming identity experts, and knew finding 
a proven and reliable identity partner was 
essential to help Chipper Cash meet both 
their compliance needs and their customer 
expectations at account creation. 

Chipper Cash selected Onfido as their 
identity provider to ensure the onboarding 
experience for their customers is efficient, 

compliant, and friction free. Beyond meeting 
KYC requirements and stopping fraud, they 
wanted the sign-up process to be a best-in-
class experience for their valued customers.8

Integrating a blend of Onfido services that 
include an ID Check, a Selfie Check, Identity 
Record Check and more helps Chipper Cash 
make more intelligent decisions about when 
to enable access for their customers. With 
Onfido, Chipper Cash are automating 95% of 
the customer verification process, setting them 
up for scale. They’ve also reduced the time to 
onboard and verify a customer by 35%, helping 
the business grow in line with their ambitions.

Case study

“Partnering with Onfido has 
helped us deliver a premium 
onboarding experience 
for new customers while 
enabling us to meet strict 
KYC requirements.”

Hasan Luongo 
VP of Global Marketing, Chipper Cash

8 Chipper Cash sees 35% reduction in time to onboard customers
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Your Onfido journey starts here
The solutions, features, and processes in the Onfido Real Identity Platform

Click to learn more

Fast, accurate, and 

customizable identity 

verification and fraud 

detection.

Document and biometric verification: Award-winning 
document and biometric solutions create confidence in 
customer identity from day one.

Data verification: Navigate KYC and AML compliance at scale 
with access to a range of databases, proof of address, and 
watchlist screening solutions.

Fraud signals: Geolocation, IP reputation, and device integrity 
analysis to spot fraud before it impacts your business.
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Onfido Studio
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Mission control for 

identity verification. 

The drag and drop 

workflow builder 

automates decisions 

and guarantees the 

right journey for 

every customer.

Workflow Builder: Create bespoke verification 
flows to match customer needs. 

Smart Capture SDK: Integrate existing applications using 
intelligent end-user feedback to correct blurred or cropped 
images and other imperfections.

Full automation: Set smart conditions to automate decision-
making and improve turnaround time, clear rates, and fraud 
detection accuracy.

Click to learn more

Your Onfido journey starts here
The solutions, features, and processes in the Onfido Real Identity Platform
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Onfido Studio



The engine at the heart 

of the Real Identity 

Platform.

Anti-bias AI: Atlas is built ethically and trained using balanced 
datasets that reflect real-world variations in race and ethnicity.

Built by collaboration: Developed and refined in-house over the 
last 10 years in partnership with the world’s leading businesses. 

Lightning fast: Atlas delivers results at speed so good 
customers aren’t kept waiting.

Pinpoint accuracy: With over 10,000 micro-models designed 
for individual tasks, Atlas is highly adaptive and accurate.

Click to learn more

Your Onfido journey starts here
The solutions, features, and processes in the Onfido Real Identity Platform
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Just a few ways you 

can put Onfido’s Real 

Identity Platform 

into action.

Get fast and accurate AI-powered results 

Build tailored workflows. No code required 

Deploy world-class capture experiences

Click to learn more

1

3

2

Your Onfido journey starts here
The solutions, features, and processes in the Onfido Real Identity Platform
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Onfido’s mission

We power open, secure, and inclusive 
relationships between businesses and 
their customers around the world.

Building a culture of accessibility

Universal access is at the heart of 
everything we do. As organizations and 
services go digital, prioritizing inclusion and 
accessibility is a matter of principle, ensuring 
no groups of people are left behind. 

Eliminating bias

Onfido is taking deliberate steps to remove 
bias from facial recognition algorithms. 
We are focusing on racial and other 
data-related bias effects for remote 
biometric-based identity verification. 

Reaching net zero by 2031

We are committed to eliminating our scope 2 
emissions from 2026 and reducing our scope 3 
emissions at a rate of 7% year-on-year by 2026. 
We will publish our targets and progress in line 
with Tech Zero’s guidelines and Science Based 
Targets initiative (SBTi) standards.

The Onfido commitment
Our mission, culture, and values
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Discover how Onfido can simplify  
identity verification

Learn how The Real Identity Platform addresses critical challenges facing  

financial services including fraud detection, customer onboarding, and compliance. 

 

Get in touch for a personalized demo, or try out Onfido Studio for free.

Get in touch

Try for free
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